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Dear Friends,

ince our start in 1987, the Will County Center for Community Concerns 
(WCCCC) has made positive changes in the lives of our community’s less 

fortunate through a variety of programs all working together. 

There is a famous proverb which says “It takes a village to raise a child.” Here at 
WCCCC, we know that it also takes a village to raise a community – that our 
partnerships and collaborations – with other non-profit agencies, with 
government agencies and o�cials, with donors, with our Board and our 
volunteers, and with the people we serve – help to improve the community in 
which we live, not only for those in need, but for us all. The ideology of Community 
Action, and of WCCCC as a Community Action Agency, is to empower people to 
take charge of their own lives and their communities and change the things that 
may be keeping them in poverty. This cannot be accomplished by just one person 
or even just one agency. But it can be accomplished when we work together to 
make a positive di�erence in Will County.

With the partnerships WCCCC has made, our capacity to help Will County 
residents and the Will County community has greatly increased. Thanks to these 
partnerships, WCCCC is able to provide for the most vulnerable of our community 
and shelter those with nowhere else to go. We are able to assist low-income 
residents and families in improving their quality of life by providing the 
knowledge and resources they need to overcome the challenges they face and 
being their shoulder to lean on while they do so. Our partnerships are essential to 
our e�ectiveness and our ability to create positive change within the community. 

I want to thank our donors, our elected o�cials, our Board of Directors, our 
volunteers, and all of our community partners for their support. The time, 
resources, and expertise that they provide to 
WCCCC are invaluable and help our agency make 
a true di�erence in Will County. Thank you to 
everyone that helps us make Will County a better 
place to live.  

 Kris
Kris White, Executive Director

he Will County Center for Community Concerns (WCCCC) has been working 
to help further positive change within the Will County community for over 

three decades. Last year, WCCCC provided over 14,000 services to improve the 
lives of the most vulnerable residents of Will County. Through our programs and 
services, we look out for those who need assistance by helping people find 
a�ordable housing, saving homes from foreclosure, helping people experiencing 
homelessness, weatherizing and repairing homes, providing food baskets, paying 
utility bills to prevent shut o�s, and so much more. The unity of our programs and 
partnerships help WCCCC serve the community and make it a better place.

WCCCC’s mission is to help low-income individuals become self-su�cient. We do 
this not only by providing services and programs, but also by o�ering hope and 
kindness. We work to ensure that our customers know they are not alone and that 
WCCCC will do whatever we can to help. Making positive changes within the 
community cannot be done alone, and that is why for the past 33 years WCCCC 
has been building partnerships and collaborations 
that help build a healthy community. When 
working together, anything is possible. It is the 
help from our a�liations and partnerships, our 
sponsors and donors, our programs and services, 
and our community that makes WCCCC such a 
successful part of a “village” lifting up the Will 
County community. 

It makes me happy to see all the postive change 
that WCCCC brings to our community and it 
further deepens my appreciation for all of the 
WCCCC supporters, donors, and partners who 
make up our “village.” Thank you.

Linda Pote, 
Board Chair
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“Coming together is a beginning, 
keeping together is progress, working 
together is success.”
-Edward Everett Hale
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 intrust and WCCCC work together to meet the needs of the 
communities we both serve. As part of the community, we’re committed 

to making Will County the best it can possibly be. We get involved, we volunteer, 
we give back. We’re passionate about the causes we believe in.  WCCCC allows us 
the opportunity to serve on the Board and to donate time and energy to the 
things that matter most to us, including Financial Literacy. Our collaboration with 
WCCCC’s Financial Literacy program helps to educate the clients of Will County 
Center for Community Concerns. After participating in the course, we provide the 
clients with an opportunity to create positive banking relationships. Often, we are 
able to provide free or low fee banking services. We bring insight into repairing 
credit scores, spending and savings plans, and fraud prevention. Working with the 
clients of Will County Center for Community Concerns allows Wintrust the 
opportunity to work directly with individuals in our community that will benefit 
from financial literacy.  WCCCC provides the platform for the bank to be able to 
share information, make introductions, and provide a plan of action for those that 
may likely not seek out a banking relationship.  We are proud to say that our 
contribution stretches far beyond the walls of the bank.” 

Mary Ann Murphy, Senior Vice President at Old Plank Trail Community 
Bank in Mokena and WCCCC Board Member

he Will County Center for Community Concerns has provided essential 
services within our community and to the citizens of Crest Hill for many 

years. This invaluable organization is a wonderful resource to our municipality. As 
Mayor, it is refreshing to know that I can always count on WCCCC for help and 
assistance when our residents are in need. Over the years, WCCCC has provided 
a great deal of assistance to our low- and moderate-income residents. They have 
always responded to our needs in a timely and professional manner and have 
always responded to requests made on behalf of the citizens of Crest Hill with a 
successful solution to the problem. Unfortunately, the City of Crest Hill does not 
have the resources available to provide the programs and assistance that WCCCC 
does, so it is great to have WCCCC as an organization that can assist the City and 
our residents who are in need of support. WCCCC helps improve the quality of life 
for both our residents in need and the City of Crest Hill as a whole.” 

Ray Soliman, Mayor of Crest Hill and WCCCC Board Member

“W

Old Plank Trail Community Bank, 
A Wintrust Community Bank

“T

Our Village: Meet a Few of Our 
Partners & Collaborators

Our Village: Meet a Few of Our 
Partners & Collaborators
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CCCC works to reduce poverty, to revitalize low-income communities, and 
to empower low-income families to become self-su�cient. WCCCC’s 

programs and services are designed specifically to meet the needs of the Will 
County community. Certified Family and Community Development Specialists 
provide intensive case management to promote self-su�ciency through planning 
and SMART (Specific, Measurable, Achievable, Relevant, and Time-bound) goal 
setting.

WCCCC provides the following programs:

W

Back to School: This program provides school supplies for children in need in 
partnership with MorningStar Mission’s “Jump on the Bus Program.” WCCCC 
contributed $9,000 to help 60 children have the supplies they needed to increase 
their success in school.

Economic Development/Work Readiness: WCCCC sta� provide employment 
counseling and career coaching and work with customers to recruit and enroll 
them into work-readiness programs, get help with work clothing, and receive 
permanent employment placement. Throughout 2019, WCCCC helped 50 
individuals become ready to work in an e�ort to help them become more 
self-su�cient and 24 of them received Job Placement.

Employment Support: WCCCC’s employment support provides assistance with 
expenses directly related to obtaining or maintaining employment, such as the 
purchase of uniforms or tools required for a job, assistance with child care, 
assistance with car repairs, etc. In 2019, Employment Support was provided to 6 
people. 

Clothes for Work: WCCCC provides people with professional and quality clothing 
for interviews or for work. In 2019, WCCCC provided clothing to 23 people. 

Financial Literacy: Customers may participate in an educational program to 
improve their knowledge about budgeting, money management, insurance needs, 
identity theft, credit repair, etc. In 2019, 75 individuals participated in this program.

Homeless Case Management: Services may include assistance with 
identification, employment, education, health, and other related expenses for 
which resources are otherwise unavailable in the community. In 2019, 220 
individuals experiencing homelessness were assisted through this program.

Mortgage and Rental Assistance: Customers with mortgage delinquencies can 
be assisted with mortgage payments, mortgage modifications, and/or property 
taxes. Customers with delinquencies on their rent can be assisted with the 
payment of their rent. In 2019, WCCCC helped 154 individuals/families pay their 
rent, mortgage, or property tax to ensure they would not lose their homes.

Nutrition Programs: Funds are available for meals for seniors, holiday food boxes 
for families with children, and food boxes for other income-eligible customers. In 
2019, WCCCC provided food for 543 individuals in need.

Case Management: Provided strength-based case management to individuals 
and families in need. In 2019, WCCCC helped 240 individuals and families.

Scholarship Program: WCCCC is able to o�er scholarships up to $1,000 toward 
tuition, books, and supplies. WCCCC helped 10 people further their education in 
2019.

Volunteer Income Tax Assistance (VITA): WCCCC has specially trained sta� in 
order to o�er free tax preparation and e-file services for households with income 
of less than $54,000 per year. For the 2019 tax season, WCCCC helped 244 
individuals/families prepare and submit their taxes accurately and on time.

Water Assistance: Assistance with overdue water bills. In 2019, WCCCC helped 
45 individuals keep their water on.

Substance Abuse Counseling: WCCCC works with Stepping Stones Treatment 
Center in Joliet to provide substance use and related mental health disorder 
treatment services. In 2019, WCCCC assisted 15 people through this service. 

Information & Referral: WCCCC o�ers information and referrals for customers to 
other agencies and services within our community. Throughout 2019, WCCCC 
provided information and referrals for assistance to over 1,947 Will County 
residents.

WCCCC Programs & ServicesWCCCC Programs & Services
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nergy costs can greatly stress the household budget and force families to 
decide between what bills to pay and what to do without. The Low-Income 

Home Energy Assistance Program (LIHEAP) is designed to help low-income 
households pay their energy bills. Assistance is provided as a one-time direct 
payment to the utility provider. Reconnection assistance and furnace replacement 
is also available to households in need.

In 2019, 4,061 households received utility assistance through LIHEAP totaling 
$2,532,341. Many of those households (2,536) also received special home energy 
saving kits that included items like LED light bulbs and power strips.

WCCCC also replaced the furnaces for 26 low-income households, ensuring these 
families had heat in the winter while lowering their utility bills and eliminating fire 
and carbon monoxide hazards. WCCCC also repaired, cleaned, and tuned 5 
furnace units which improved the operation and e�ciency of these units.

In addition, WCCCC helps low-income Will County residents manage their energy 
costs through the PIPP (Percentage of Income Payment Plan) program. PIPP is an 
extended payment arrangement where clients make payments based on a 
percentage of their household income 
and WCCCC assists with the remainder of 
their utility bill. If clients pay their portion 
of the bill on time, some prior overdue 
payments are forgiven. In 2019, WCCCC 
provided $626,623.06 in assistance to 
1,042 households through the PIPP 
program. 

E

he ComEd Special Hardship Program helps income eligible families with 
certain special hardships. Special hardships include medical bills, military 

service, disability, senior hardships, family crisis, property damage, loss of 
employment or income, or being the victim of a crime.

In 2019, 1,008 households were assisted through this program. A total of 
$407,963.99 in financial assistance was provided.

T

LIHEAP & Utility Assistance ProgramsLIHEAP & Utility Assistance Programs
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s much as half of the energy used in a home goes to heating and cooling. Air 
leakage transfers heat into and out of a home and is one of the greatest 

causes of energy waste in a home, accounting for an estimated 25% to 40% of the 
energy used for heating and cooling in a typical house. Improving the energy 
e�ciency of a residence can reduce the energy demand and may drastically 
decrease utility bills.

The Illinois Home Weatherization Assistance Program (IHWAP) is designed to 
help income-eligible Will County residents increase the energy e�ciency of their 
homes, reduce their heating and cooling bills, and increase the comfort of their 
homes.

Through IHWAP, participants receive heating system inspections (including repair 
or replacement of the furnace, if necessary), caulking, insulation of exterior walls 
and attic areas, weather stripping, and other energy conservation measures, such 
as replacement of old refrigerators with new energy e�cient models. The 
Weatherization program is available to both homeowners and renters.

Through this program, WCCCC helped income-eligible households keep their 
homes warmer in the winter and cooler in the summer and reduced their utility 
bills by increasing the energy e�ciency of their homes. In 2019, WCCCC assisted 
162 households through this program at a total cost of $1,629,978.82. 

A

CCCC’s Home Repair Program provides necessary home repairs at no cost 
to income-eligible homeowners. An estimated 95% of low-income 

homeowners are unable to adequately repair and maintain their homes. Simple 
home repairs are una�ordable, yet repairs left undone can lead to unsafe living 
environments, code violations, and evictions. WCCCC’s Home Repair Program 
addresses this need and helps residents turn around their substandard housing 
conditions, comply with building codes, and remain in their homes, thus avoiding 
homelessness. Typical repairs include window replacements, furnace or water 
heater repairs or replacements, roof repair, gutter repair, replacement of gas shut 
o� valves and gas pipes, and more.

This program is entirely funded through generous donations provided by grant 
funds, foundations, businesses, civic groups, and individuals.

In 2019, 5 homes were repaired at a total cost of $26,120.18, and over 165 homes 
have been repaired since the program was created in 2002, ensuring low-income 
homeowners and their families are able to remain in their homes, avoid 
homelessness, and live in a home that is safe and functional.

W

WeatherizationWeatherization
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bills by increasing the energy e�ciency of their homes. In 2019, WCCCC assisted 
162 households through this program at a total cost of $1,629,978.82. 
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environments, code violations, and evictions. WCCCC’s Home Repair Program 
addresses this need and helps residents turn around their substandard housing 
conditions, comply with building codes, and remain in their homes, thus avoiding 
homelessness. Typical repairs include window replacements, furnace or water 
heater repairs or replacements, roof repair, gutter repair, replacement of gas shut 
o� valves and gas pipes, and more.

This program is entirely funded through generous donations provided by grant 
funds, foundations, businesses, civic groups, and individuals.

In 2019, 5 homes were repaired at a total cost of $26,120.18, and over 165 homes 
have been repaired since the program was created in 2002, ensuring low-income 
homeowners and their families are able to remain in their homes, avoid 
homelessness, and live in a home that is safe and functional.
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CCCC’s Home Accessibility Program provides home repairs or modifications 
that allow seniors and people with disabilities to live independently in their 

own homes in the community, preventing premature or unnecessary 
institutionalization. Projects completed through this program include:

 • Installing ramps into homes.
 • Widening doorways to accommodate wheelchairs and other assistive devices.
 • Replacing doorknobs with openers that operate by lever.
 • Repairing and/or installing hand and stair railings.
 • Lowering shelving/storage.
 • Installing sensor-controlled lights.
 • Installing accessible showers, grab-bars, bath benches, transfer benches, raised 

toilet seats, and other equipment in bathrooms.
 • Lowering sinks and countertops in bathrooms and kitchens.
 • Installing wheelchair accessible vanities. 

In 2019, WCCCC increased the accessibility of 9 homes through this program at a 
total cost of $196,469.71.

W

Home Accessibility Modifications Made Through WCCCC’s Program

CCCC has been a HUD-approved Housing Counseling Agency since 1993. 
WCCCC’s housing counselors meet with individuals and families to 

determine the best course of action and means of assistance for their 
circumstances. Households who are considering the purchase of a home have the 
option of participating in a class o�ered in a group setting.

The Housing Counseling Program provides counseling and education to 
homeowners and prospective homeowners on topics such as budgeting, 
property maintenance, insurance, landlord/tenant relations, mortgage default 
and delinquency, and other family and life skills.

In 2019, a total of 173 households received the following no-cost services:

 • Loss Mitigation Counseling
 • Pre-Purchase Counseling
 • Home Equity Conversion Mortgage (Reverse Mortgage) Counseling
 • Homebuyers Education Class
 • Fair Housing Workshop
 • Hardest Hit Fund

Our housing counseling sta� also took applications for the City of Joliet Down 
Payment Assistance Program and assisted 13 households with obtaining down 
payment assistance for a new home through this program in the amount of 
$262,700.

W
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he Emergency Food and Shelter 
Program is funded by the Federal 

Emergency Management Agency (FEMA) 
and distributed through local United Way 
o�ces. The program assists with feeding, 
sheltering, and providing critical resources 
to qualified households.

In 2019, WCCCC provided assistance 
totaling $28,260.17 to 284 households 
through this service.

T

CCCC’s Holiday Food Basket Program assists low-income families in Will 
County with children under the age of 17. Each December, WCCCC hosts 

participating families for an evening of holiday celebration where sta� and 
volunteers greet guests, enjoy refreshments provided by local businesses, visit 
with Santa and receives a photo to take home, make a holiday ornament, and 
each child was able to select a gift to give to their parents. Each family is provided 
with a generously filled food box, that includes a frozen turkey, pantry staples, 
and everything needed for a holiday meal. Each child also receives an 
age-appropriate toy, a new winter coat, hat and gloves.

In 2019, this program provided a holiday meal to 125 families as well as toys and 
winter attire for over 300 children.

W

CCCC’s Homeless Services Program is designed to fill gaps in services for 
Will County’s homeless population. Our program o�ers case management, 

bus passes, clothing, prescription assistance, gas cards, food vouchers, 
employment training, and assistance with fees related to education, obtaining 
birth certificates, driver’s licenses, and ID cards. In 2019, WCCCC served 370 
individuals through this program.

WCCCC also assists homeless households or those at imminent risk of becoming 
homeless by providing rental assistance, security deposits, and 
relocation/stabilization services for rapidly attaining permanent housing through 
our Emergency Solutions Grant Program (ESG) and the Tenant Based Rental 
Assistance (TBRA) Program. In 2019, WCCCC helped individuals and their families 
exit homelessness by providing 358 services in the amount of $77,646.62 through 
the ESG Program, as well as an additional 175 services to individuals and families 
in the amount of $46,019.75 through the TBRA program.

W

Emergency Food & Shelter Program Emergency Food & Shelter Program 

Holiday Food BasketsHoliday Food Baskets
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he “Healthy Homes, Healthy Families Expo” was held on May 18, 2019 with 
many families attending the event. This annual event, held at the Will County 

Center for Community Concerns, provides Will County households with 
information on services and products that will help keep their families and homes 
safe and healthy.

At the event, families were able to learn more about resources in the community 
while enjoying a reptile show, healthy recipe demonstration, face painting, crafts, 
and lunch, all free of charge.

General information on each of the programs and services o�ered by WCCCC was 
available to all in attendance. WCCCC’s Housing Counselors were also on hand at 
the event to answer general questions relating to housing or evictions, and 
Homeless Services sta� o�ered information on a�ordable housing options and 
homeless prevention programs.

In addition, representatives from other resource providers were in attendance to 
share information on their services, including Disability Resource Center, Big 
Brothers Big Sisters of Will County, The Cancer Support Center, Catholic Charities 
- Diocese of Joliet, Crisis Line of Will & Grundy Counties, Home Depot, the Illinois 
State Treasurer’s O�ce, Joliet Area Community Hospice, Joliet Junior College, 
Joliet Bank & Trust, Joliet Early Learning Center/One Hope United, Joliet Lions 
Club, Lutheran Church Charities, RTS Services Unlimited Inc., Stepping Stones 
Treatment Center, WCSCSI - Meals on Wheels of Will County, Will County 
Community Health Center, and the Workforce Services Division of Will County. 
Furthermore, the Northern Illinois Food Bank’s Mobile Food Pantry was on site to 
provide food to families who qualified for assistance.

T

he Continuum of Care is concerned with the broad issues surrounding 
homelessness in Will, Kendall and Grundy Counties, including ending 

homelessness, housing, education and support services, and leadership from 
people with lived homeless experience.

The Continuum’s vision is to create a seamless, comprehensive system of services 
that prevents homelessness, supports the emergency and ongoing needs of the 
homeless, provides the tools necessary to sustain independent living, and leads to 
permanent self-su�ciency.

WCCCC also administers the Homeless Management Information System (HMIS) 
database. The HMIS database allows participating agencies to track the services 
provided to homeless individuals and families to ensure that they are accessing 
services as appropriate.

WCCCC, as the administering agency for the Continuum, is responsible for the 
annual Point In Time count mandated by the Department of Housing and Urban 
Development (HUD). On a select date, data on sheltered and unsheltered 
individuals and households is collected and submitted to HUD. Data is collected 
from shelters, police departments, municipalities, and social service agencies. In 
2019, the Will County Continuum of Care identified a total of 278 persons (43 
unsheltered, 139 in emergency shelter, and 96 in transitional housing) within Will 
County who were homeless on February 6, 2019.

WCCCC, on behalf of Continuum member agencies, submits applications to the 
Department of Housing and Urban Development (HUD) for funding to provide 
housing and services to our homeless population in Will, Kendall and 
Grundy Counties.

In 2019, the Will County Continuum of Care received over $4.6 million in funding 
from HUD to provide emergency shelter, permanent housing, and other services 
to this population.

T

Will County Continuum of CareWill County Continuum of Care
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that prevents homelessness, supports the emergency and ongoing needs of the 
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database. The HMIS database allows participating agencies to track the services 
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services as appropriate.

WCCCC, as the administering agency for the Continuum, is responsible for the 
annual Point In Time count mandated by the Department of Housing and Urban 
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Services
ProvidedProgram

Dollars
Expended

Let the Numbers Tell the Story

Back-to-School 60 $ 9,000.00
Case Management 240 $ 0.00
Clothes for Work 23 $ 0.00
ComEd Special Hardship Program 1,008 $ 407,963.99
Substance Abuse Counseling 15 $ 0.00
Down Payment Assistance 13 $ 262,700.00
Economic Development / Work Readiness 50 $ 0.00
Mortgage and Rental Assistance 154 $ 116,402.59
Emergency Food & Shelter Program 284 $ 28,260.17
Emergency Solutions Program (ESG) 358 $ 77,646.62
Employment Support 6 $ 6,197.37
Energy Savings Kits 2,536 $ 0.00
Financial Literacy 75 $ 7,500.00
Hardest Hit/Mortgage Assistance 66 $ 0.00
Home Accessibility Program (HAP) 9 $ 196,469.71
Homeless Case Management 220 $ 0.00
Homeless Services Program 370 $ 26,917.82
Homeless/Street Outreach 43 $ 0.00
Housing Counseling 107 $ 0.00
Information / Referral 1,947 $ 0.00
LIHEAP 4,061 $ 2,532,341.00
Water Bill Assistance 45 $ 33,008.15
Holiday Food Basket 125 $ 25,235.48
Nutrition Program 543 $ 42,487.02
Percentage of Income Payment Plan (PIPP) 1,042 $ 626,623.06
REH-Unrestricted Home Repair 5 $ 26,120.18
Scholarship Program 10 $ 7,648.17
Tenant-Based Rental Assistance (TBRA) 175 $ 46,019.75
Volunteer Income Tax Assistance 244 $ 0.00
Weatherization 162 $ 1,629,978.82
TOTAL 13,996 $ 6,108,519.90

2019 Services Provided2019 Services Provided
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Unrestricted Revenues

Expenses

Federal Grant Revenue

State Grant Revenue

Other Grant Revenue

Interest and Dividend Income

Donations

Other Income

Total Unrestricted Revenues

$ 7,222,687

$ 1,419,003

$ 66,027

$ 6,850

$ 25,240

$ 7,142

$8,746,949

Program Services

Management and General

Total Expenses

Increase in Unrestricted Net Assets

Net Assets – Beginning of Year

Net Assets – End of Year

$ 8,001,337

$ 533,941

$8,535,278

$ 211,671

$ 1,452,179

$ 1,663,850

9,000.00
0.00
0.00

407,963.99
0.00

262,700.00
0.00

116,402.59
28,260.17
77,646.62

6,197.37
0.00

7,500.00
0.00

196,469.71
0.00

26,917.82
0.00
0.00
0.00

2,532,341.00
33,008.15
25,235.48
42,487.02

626,623.06
26,120.18
7,648.17

46,019.75
0.00

1,629,978.82
6,108,519.90

2019 Financial Summary2019 Financial Summary
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Will County Center for Community Concerns is a 501(c)(3) not-for-profit organization as 
determined by the IRS. Contributions are tax deductible to the extent allowed by law. 

Monday/Tuesday/Thursday/Friday: 8:00am – 4:00pm

Wednesday: 8:00am – 7:30pm

2455 Glenwood Avenue

Joliet, Illinois 60435 • 815-722-0722

www.wcccc.net

Office Hours

The mission of Will County Center for 

Community Concerns is to assist and enable 

low- and moderate-income individuals to obtain 

the opportunities needed to prepare themselves 

for self-sufficiency.

Providing Hope through Self-Sufficiency


